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ACCA 

At IAB Centre, we believe that learning is a lifelong process.  IAB offers a 

variety of courses for continual professional development (CPD).  Our 

courses are designed to accommodate different business needs and 

professional goals. Our most popular programme is our training that 

leads to the ACCA and CIMA international accounting and management 

qualifications.  We also provide short-term trainings in Accounting, 

Management, Languages and other areas of special interest.  We are 

dedicated to providing the highest quality courses, featuring individual 

attention from experienced teachers who are highly qualified in their area 

of expertise. 

 



 

ACCA  

ACCA is a UK professional qualification that has been recognized and respected around the world for over 100 

years. It has more than 570,000 members and students in 170 countries. More people around the world qualify in-

country with ACCA than any other international body. Every eight minutes someone, somewhere in the world, 

registers as a student with ACCA. There are 350 ACCA examination centres in 160 countries.  

Career opportunities  

ACCA provides a balanced qualification with an excellent coverage of the core areas of accounting, business 

management and finance. The broad range of skills developed by an ACCA trainee can be applied in a variety of 

employment sectors, including professional practice, industry, public utilities, and not-for-profit organizations. 

ACCA members working in industry often become chief financial officers with executive board responsibilities.  

Who is it suitable for?  

ACCA is most suitable for someone who has a university degree. It is not necessary for that degree to be in a 

business or economics related discipline. In fact trainees with non-relevant degrees, such as languages or music, 

tend to be very successful in the accounting profession. 

 

In order to become an ACCA member first of all students must complete 14 papers out of a total of 16. The entire 

syllabus is divided into two levels, known as Fundamentals and Professional.  

The Fundamentals Level has two modules,  

Knowledge and Skills 

The Professional Level has two modules,  

Essentials and Options 

For more detailed information, as well as assistance with registration contact one of our Career Advisors. 

  

 

  

http://www.iabcentre.com/index.php?option=com_content&task=view&id=11&Itemid=13
mailto:acca@iabcentre.com


 

CIMA 

CIMA, the Chartered Institute of Management Accountants, is the largest global professional institute for 

Management Accountants. CIMA is responsive to the commercial needs of business and works closely with many of 

the world’s leading employers by consulting frontline directors and managers about the skills they seek to ensure 

that the CIMA qualification is fit for its purpose.   

CIMA has an emphasis on providing its members with skills in strategic business management and decision support. 

The qualification has a focus throughout the entire syllabus on the use of financial information to manage and drive 

business performance. 

CIMA qualification is similar to that of an MBA with a major in accounting and finance. In fact, the CIMA 

qualification could be considered superior to an MBA in the sense that students have achieved a recognized global 

standard following assessment by an independent external examiner. 

CIMA bases its exam syllabus on Three Learning Pillars. Under the new exam structure which started in 2010, these 
pillars are called: 

 Enterprise Pillar 
 Performance Pillar, and 
 Financial Pillar 

Within each pillar there are three progressive examinations.  

Please read CIMA Fact Sheet for more information such as registration and exam fees and deadlines. 
 

If you want a top business career and your dream is to become chief executive officers, chief finance officers, 
directors, and business analysts around the world then qualify with CIMA. 
 
Learn more about why we advise you to choose CIMA qualification. 
 

We will help you to study for challenging CIMA subjects so that you can successfully pass its’ exams. Exams are 

twice a year, so are our intensive exam-oriented Preparation and Revision Courses.  

For assistance contact one of our Career Advisors. 

  

http://www.iabcentre.com/index.php?option=com_content&task=view&id=135&Itemid=147
http://www.iabcentre.com/file/CIMA_fact_sheet.pdf
http://www.cimaglobal.com/en-gb/Study-with-us/Why-choose-CIMA/
mailto:acca@iabcentre.com


 

GARP 

The Global Association of Risk Professionals (GARP) ® is a not-for-profit association consisting of members from 

around the world who are involved in financial risk management. Members come from over 100 countries, and 

work in regional and global banks, asset management firms, insurance companies, central banks, securities 

regulators, hedge funds, universities, large industrial corporations and multinationals. 

IAB Centre is pleased to provide an opportunity for candidates to obtain an internationally recognised certificate 

in risk management provided by GARP® called the Risk Certification Program (RCP). This course is based on the 

famous book published by GARP® called ‘The Foundations of Banking Risk (FBR) Program’. Although this book is 

written in the context of Western banking practice, many of the principles apply equally to Islamic Finance, and will 

certainly provide a sound education for any candidate who is seeking to extend their career opportunities abroad 

or locally. 

International Certificate in Banking Risk and Regulation (ICBRR). This is a higher level qualification requiring a 

deep understanding of risk management methodologies and knowledge of the regulatory principles stated by the 

Basel Committee on Banking Supervision. The subject areas covered are broadly as follows: Market Risk 

Management, Credit Risk Management, Integrated Risk Management, and Operational Risk Management. 

Obtaining this certificate will provide a pathway to even greater career opportunities.  

After obtaining ICBRR a candidate can progress to FRM. The Financial Risk Manager (FRM®) designation is globally 

recognised standard for those who manages risk. Certified FRMs have achieved positions such as Chief Risk Officer, 

Senior Risk Analyst, Head of Operational Risk Department. FRM is a rigorous two-part, practice-oriented 

examination. There are over 21,000 Certified FRMs practicing worldwide. 

 

More details about this course you can find in our Garp Brochure. 

 

 We can help you to register for the exams as well as equip you with a comprehensive knowledge around the 

subjects examined by GARP.  

For assistance contact one of our Career Advisors. 

 

 

 

http://www.iabcentre.com/file/GARP%20General.pdf
mailto:acca@iabcentre.com


 

CertIFRS and DipIFRS 

Both qualifications are awarded by the Association of Chartered Certified Accountants (ACCA), UK, a leading 

international institution that has existed for well over 100 years and whose qualifications are recognised 

throughout the world. 

The Certificate (CertIFR) offers a broad introduction to the principles of IFRS and is examined by means of a one-

hour online computer-based exam. Being computer-based the exam consists of objective multiple-choice questions 

(MCQs).   

Passing this exam is proof that you have a wide knowledge of IFRS principles and that you are able to apply them to 

a variety of situations.  

The Diploma (DipIFR) is a high level qualification that requires students to develop skills in the advanced application 

of IFRS, including the ability to prepare consolidated financial statements for a group of companies. The assessment 

is by means of a 3-hour written exam held in June and December each year.  

Possession of this Diploma is proof that you can actually use IFRS in your professional work. The examination can 

be taken in Yerevan and is moderated by the British Council.  

More details about this course you can find in our Combined Certificate and Diploma Course Brochure  

This course is for  

Accountants, auditors, anyone who would like to acquire a sound knowledge of International Financial Reporting 

Standards.  

Prerequisites for 

DipIFRS qualification 

- relevant academic degree + 2 years’ work experience or 

- 3 years of work experience or ACCA membership or 

- ACCA CertIDR + 2 years’ work experience  

- Intermediate level of English 

CertIFR qualification  

- Anyone  eligible to sit the exam 

- Intermediate level of English  

 

  

http://www.iabcentre.com/file/IFRS%20Cert%20and%20Dip.pdf


 

  



 

  

  
 

 

 

 

 

 

 

 

 

Finance for Non Finance Managers 

When we reach a certain point in our management career, we start dealing with some finance and accounting 

issues irrespective of our education. Here managers without financial and accounting education face a lot of 

problems concerning accountant’s language, reading and using financial information, making the right decisions for 

the company based on financial data. The course will help you overcome these difficulties.  

The Course objectives is to help you to 

 learn the basis of preparation of the financial statements  

 get familiarized with the Income Statement, Balance Sheet, Cash Flow Statement 

 learn how to analyze financial statements  

 learn the basics of cost and management accounting  

 identify different costs for different purposes  

 obtain useful tools for planning and forecasting  

 learn to analyze costs for decision making  

 obtain practical tools for performance management  

 

By the end of this course you will be able to understand finance better to perform your role as a manager better, 

you will be able to use financial data to manage the business more successfully, freely interact with accounting 

specialists and assess their performance appropriately. The course will help you to use financial information with 

ease and self-confidence.   

The course is for  

For non-finance managers 

Prerequisites 

Management experience  

Short Term Courses 

IAB Centre organizes short-term courses, trainings, and seminars which 

will provide you with better insight into today’s business world and help 

you gain better employment opportunities and career advancement. We 

are dedicated to providing top quality intensive courses, featuring 

individual attention, lively classes, and experienced teachers who are 

highly qualified in their fields. 

 

 



 

Effective Time Management 

Time management techniques are some of the most important skills that you can learn. Effective time 

management will help you to boost your productivity and achieve a more successful and fulfilling career. With good 

time management skills, you will be able to manage your resources better, raise the profitability of the company 

and be a valued employee.  

The Course objectives is to help you to 

 set the right goals in the right way 

 set and really achieve short, middle and long-term goals 

 obtain tools for effective planning 

 acquire tools to control your activities and increase efficiency  

 set priorities in the right way 

 identify time wasters and struggle against them 

 obtain techniques to struggle against procrastination  

 establish work-life balance  

 manage stress when being overloaded 

 get a “toolbox” of 25 techniques of planning, economizing your time and achieving more 

By the end of this course you will be able to set your short, middle and long-term goals in a smart way to reach 

them faster and better, prepare your activities and plan your tasks more efficiently, prioritize your tasks in order to 

take conscious control of your choices, spend your time on the projects and tasks that are important and valuable 

and less time on work-related stress better.  

The course will help you make your life more successful.  

The course is for  

Everyone who works within strict time frames and under pressure 

Anyone who wishes to manage the work and life better  

Prerequisites 

None  

 

 

 

 

 

 



 

Effective Negotiation Skills 

Negotiation skills are both an art and a science, with strategies you can master and people skills you can develop to 

achieve your goals. All you need to reach your aim is to develop self- confidence, present your arguments in a 

highly persuasive manner and learn planning strategies to anticipate the other side’s demands.  

 

The Course objectives is to help you to 

 get familiarized with the negotiation processes and stages 

 explore the nature of different types of negotiations from Lose/Lose to Collaboration   

 receive three strategic tools for the preparation to negotiations 

 improve effective communication skills during negotiations  

 handle different types of negotiators  

 handle multinational negotiations effectively  

 build up effective argumentations during negotiations 

 learn 5 effective tools to handle objections effectively   

 obtain Harvard negotiation methods to raise emotional intelligence for successful negotiations  

 get a “toolbox” of influencing skills that will mean that you can consistently achieve good results  in your 
negotiations  

 

By the end of this course you will be able to develop your own strategy and obtain special tools in the preparation 

for negotiations, handle different types of negotiations and negotiators, boost communication skills, present 

reasonable argumentations, handle objections constructively, deal with emotions effectively and obtain key 

listening skills. The course will enable you to create long and firm partnership and cooperation with people you 

collaborate with. Through the course you will obtain skills to get more of what you are trying to achieve and 

confidence you need to gain the upper hand and attain the power.  

This course is for  

People with some experience in negotiations 

Those who wish to develop their negotiation skills   

Prerequisites 

None  

 

 

 

 

 



 

Persuasive Presentation Skills 

Presentation skills are essential in today’s business world. It is a must for the success of the company and for your 

own success. An expert presenter does not merely deliver information; he or she makes a real connection with the 

audience.  The strength of this connection, as well as the clarity of the presentation, makes the difference between 

success and failure. The course will help you to have achievements though attractive and confident presentations 

with small and large audiences. Discover valuable new tricks and proven techniques that guarantee you’ll deliver 

memorable and attention-grabbing presentations, talks and sales pitches. 

 

The Course objectives is to help you to 

 obtain important tools and strategies to prepare for presentations effectively 

 structure the presentation in a concise way 

 effectively open, deliver the body and close the presentations  

 obtain special tools and techniques in order to make the presentation more persuasive and appealing  

 learn easy ways to engage the audience, interact with them and manage adversity.  

 obtain strategies to handle difficult questions  

 use verbal and non-verbal communication effectively   

 project confidence and credibility   

 get a “toolbox” of 10 persuasion skills for effective presentations  

 
By the end of this course you will be able to use special techniques for preparation of a well-structured 
presentation, to apply several tools for effective opening and closing, to deliver the presentation using basic and 
powerful techniques  of speech, to interact with the audience more effectively and confidently, to overcome the 
stress and handle difficult questions through different types of communication techniques and use persuasion skills 
in order to sound more confident and influential to the audience.  
 
The course is for  
 

People who make different types of presentations  
Anyone who wishes to improve presentation skills  

 
Prerequisites 
   None  

 

  



 

Effective Sales Skills 

Training yourself in sales skills will give your company an edge in today's competitive market. After completing a 

comprehensive sales training program, you will fully understand the process of successfully completing a sale and 

enhance your value to your employers.  

 

The Course objectives is to help you to 

 get acquainted with different types of sales  

 get acquainted with the right process and steps of effective sales  

 obtain special tools to find out customers’ needs and demands  

 ask the right questions to interest the customer  

 receive 10 effective tools of sales presentations  

 improve communication channels during sales 

 handle different types of customers; how to sell to each type  

 learn 5 tools to successfully handle the customer objections during the sales 

 learn how to constructively refuse the customer 

By the end of this course you will be able to learn what are the effective sales, start selling in accordance with the 

right steps and procedure, assess the customer needs and demands effectively, recognize different types of 

customers with their special needs, handle their objections effectively, build long and constructive partnership with 

the customers, impact on the growth of profitability of the company and become a valued employee.  

This course is for  

People who are involved in sales 

Anyone who wishes to improve sales skills  

Prerequisites 

   None  
 

  



 

Effective Customer Service 

Today’s competitive global marketplace makes it more vital than ever before for every service company, 

irrespective of its field, to have an effective customer service. Businesses that aim to succeed and make more profit 

must increase their number of customers while decreasing the cost of attracting new customers. Our customer 

service training will help you to build lasting partnerships with you customers, retain the old ones and involve new 

ones.  

Course objectives  

 To see and experience the difference between good and bad customer service 

 To get acquainted with all the steps of dealing with customers effectively  

 To develop verbal and non-verbal communication tools when dealing with customers   

 To learn types of questions; what type  of question to ask in different situations  

 To develop telephone etiquette skills  

 To learn different types of customers and special tools to deal with each of them 

 to learn special techniques to deal with aggressive customers  

 To learn the process of communication and improve communication skills necessary for effective customer 

service 

 7 tools to handle complaints with customers constructively and make the best use of them 

 To learn tools to learn to work without stress in the sphere of customers service  

 To get a “toolbox” of 25 effective tools to build long-lasting relations with your customers, boost the image 

of your company and become a valued employee for your company  

By the end of the course will change your attitude towards customers, you will start valuing relations with them 

more which will help you to deal with customers more efficiently, you will learn to identify customer needs and 

methods to meet them, make your verbal and non-verbal communication more positive and effective, recognize 

different types of customers and deal with each of them, handle complaints constructively, minimize stress when 

being overloaded, establish strong partnership and raise the trust to you and the company through effective 

communication skills.  

The course is for  

People who are involved in customer service  

Anyone who wishes to improve customer service 

skills  

Prerequisites 

   None  
 

 

 



 

Business English Certificates (BEC) 

International Certificate in Financial English (ICFE)  

IELTS 

Business English 

Financial English  

General English  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

Why IAB? 

The experience gained during our 10 years of professional activity has made us 

proactive and responsive to our clients’ needs. Our clients are always satisfied with the 

way that our professional trainers have designed and delivered tailor-made courses that 

solve their unique human resource problems. If you are looking for a training company 

that provides a strong sense of community yet is large enough to offer a comprehensive 

range of courses, experienced staff, affordable fees, and excellent staff/student 

relationships, IAB Centre is the place for you. We offer international credentials, an 

interactive, discussion-oriented classroom environment, an individual approach, and 

intensive courses to speed up your learning process. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IAB derives its success from continuous innovation and the ability to customize offerings to clients’ needs.  

The companies that have trusted us include: 

 

 
  

 

  

      
 

HSBC Armenia 
 

PWC Armenia 
and Georgia 

Orange Armenia 
KPMG Armenia 

and Georgia 
ACBA – CREDIT 

AGRICOLE BANK 
Viva Cell MTS 

   
  

 

      



 

 
GTA Armenia 

 

Deloitte 
&Touche 
Georgia 

Ernst &Young 
Moscow and 

Georgia 

Microsoft 
Armenia 

Coca Cola Veolia Water 

  
 

 
 

 

      
 

Beeline Armenia 
 

Ashtarak Kat 
ArmRus 
Gasprom 

AREXIMBANK-
GAZPROMBANK 

Marriot Armenia America Bank 

    

  

      
 

NASDAQ OMX 
 

Yerevan Brandy 
Company 

RA Central Bank 
Baker Tilly 
Armenia 

Ingo Armnenia Synopsys 

      
      

Intracom 
Armenia 

Cafesjian MF Vallex group Finca Star Macadamian AM 

      
      
 

INECOBANK 
 

Converse Bank 
VTB Bank 
Armenia 

Byblos Bank 
Armenia 

Telegate British Council 

 

 

 

 

 

 

 

 

 



 

 

 


